
Shopkeepers Consortium CC Shopville Globo 
 

INFORMATION REGARDING THE PROCESSING OF PERSONAL DATA  
PURSUANT TO ARTICLE 13 OF REGULATION (EU) 2016/679 (“GDPR”) 

 

 

DATA CONTROLLER 
It is the Association of merchants of 
trade in the GLOBO shopping center  
e-mail info@centroglobo.it. 

THE DATA PROTECTION OFFICER - (RDP-DPO) 
Appointed by the Data Controller can be contacted by writing to 
info@italambiente.it 

 

PERSONAL DATA PROCESSED 

 
First name, last name, date of birth, nationality, cell phone number, health data on deaf status, upon free and informed 
declaration of the person concerned. 

 

PURPOSE AND MANNER OF 
PROCESSING. 
To offer free of charge 
translation support in the LIS 
language of the deaf to those 
who register for the service, 
the data processing is carried 
out by computer, written, and 
video conferencing in which a 
professional translator 
converses in the LIS language 
with the data subject and 
facilitates the data subject's 
communication with the 
employees of the stores within 
the Shopping Center who will 
have joined the service.   

 

LEGAL BASIS FOR PROCESSING. 
Free informed and express consent of 
the data subject, collected at the time 
of registration of his/her data. 

 

DATA RETENTION PERIOD. 
Registration data will be 
kept until 28/09/2025, after 
which they will be deleted, 
and the interested party 
who wants to continue to 
use the service will have to 
register again. However, the 
data subject may request 
deletion at any time, with 
the consequence that 
he/she will no longer be 
able to use the service until 
re-registration. Data from 
video calls with the 
professional translator, are 
not saved in any way. 

  
 

 

 

PROVISION OF DATA 

The provision of personal data is not mandatory, but it is needed in order to be able to offer the service of 
translation for the deaf by registering for the service itself; the consequence of not providing some or all 
of the data of the Interested Party, results in the inability to register for the service and be able to use it. 
The requested data are all necessary and essential for the management and provision of the service.  

 

 
 

RECIPIENTS OF THE DATA 

The data will be processed only by the Data Controller who has delegated the Data Processors and a sub-
processor by regular written assignment in compliance with European legislation. Their names may be 
requested from the Data Controller by the Data Subject at any time during the duration of the service 
offered. 

 

SUBJECTS AUTHORIZED TO PROCESS 

The processing is carried out by the collaborators and employees authorized by the Data Controller, and 
by the Managers and the sub-Processing Manager, by means of written and verbal instructions on the 
methods of processing, and the security measures to be taken and the behavior to be maintained during 
processing, marked by respect for the utmost confidentiality. 

 
 
 
 

 

RIGHTS OF THE DATA SUBJECT - COMPLAINT TO THE SUPERVISORY AUTHORITY 

The data subject may at any time exercise his or her rights by writing to the Data Controller, and address 
complaints to the Italian Garante authority based in Piazza Venezia in Rome (RM).  
The data subject's rights are: 
Right to rectification, cancellation, limitation of the processing of his data; Right to data portability; Right 
to obtain updating and integration of data; Right to cancellation and access to his own data. 

 

A copy of the INFORMATION notice may be requested from the Data Controller.. 

 

 


